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CLIENT REFERRAL PROGRAM

Val-U-Vet would like to thank all of our clients for referring others to our practice. To
show our gratitude, we have implemented a Client Referral Program. Val-U-Vet will
send a gift certificate as a token of our appreciation to any current clients who refer a
new client. When that new client comes in for their first appointment, make sure they
write down your name as how they heard about us on their new client paperwork. Each
month we will send you a gift certificate in the amount of $15.00 for each new client
you refer. This is not a one-time deal, the more new clients you refer, the bigger your
gift certificate gets.

Remind your friends and family to list your name as a referral at their first visit so you
may receive your gift certificate! We hope to see you, your family, your friends and your
pets very soon.

Friends at Val-U-Vet

How it works:
1. Existing Client refer a new client to Val-U-Vet
2. New Client’'s comes in for first appointment, writes down person who referred
them on check-in paperwork

3. Referrals inputted into Avimarke
4. Track referrals on monthly referral report
5. Total number of referrals per client equal to amount of gift certificate
6. Gift certificate sent to existing client’s address on file
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